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Twenty Questions on Twitter

Twenty Questions on how to build community and
real estate relationships withlrwitter.com

Curriculum

Session
Hours

Major
Taopics

Objective

1
Y2 hour

1. What is the history of Twittecom?
3. What is Twitter?

5. Why Should | be on Twitter?

6. What is the Twitter Lingo?

Understand the history, definition,
andbasics of the Twitter program g
it relates to the real estate indust

2
% hour

5. Who follows who on Twitter?

6. How do | Start a twitter Account?

7. What are Desktop Applications for Twitter?

8. What aresmart phoneTwitter Applicationgo use?
9. How do | find people to follow on twitter?

Identify somereasons to ben
Twitter and the basics of
communication on it.

1 hour

10 How do | search keywords

11. Whatdo | Tweetabout?

12. What are hashta@s

13. How does Twitter connect with other sites?

Discusgvays conversation happen:
on twitter

4
% hour

14. How do gyu add links, photos and videos on Twitte
15. What are some common Twitter applications?
16. What kind of links do you add on Twitter?

Learn aboutwitter applications that
make twitter more effective
including adding links

5
1/2
hour

17. How much tne does it take?
18. Can Twitter help Real Estate agents build busine

Answer the most common questior|
real estate agents have about blog

6
Y4 hour

19.What aisTwitter Etiquetteand Legal issué€s
20. What are final words about Twitter?

Identify etiquette and legal issues
and answer final questions
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Twenty Questions on Twitter

By Natalie Danielson

LiQa KIFENR G2 AYIF3IAYS GKFIG a2YSOKAY3a gAGK &adzOK | g O &ris/onevoSthe@adestztyréving | & ¢
social networking sites1 the world. When the clocturned over to 2009 it was still new and rather dismissed. But, like a burst of fireworks it astronomically
grew. Twitter.com is still new androwing The evnershipof Twitter isin private handssowe are unsure of its future, ability to generate revenue, and the
potential applications. But, the power of Twitter and its rapid growth is a sign that it is changing the way we communicate.

It istime for you to become familiar with #ol that could help build your real estate busineS&witter can get you more exposure than you could ever dream
of getting by throwing a photo of a listing in a Homes type magaaie.used to go knock on the doors of the neighbors to introduce ofrSei X 06 dzii G 2
cansent out tweets Here you can put your personality right on the pajyfeu can also get exposure for your real estate business and listifvgaitweet to

make connections to a communigyound yoy create and engage in conversatirandto build relationships.

Tweeting can be also looked at as a micro blog. A tweet is only 140 characters generated frdbOyoyy Ay Of dzRS G SEG=T €t SGGISNE =
websites. Just about anyone with access to the interaethe on twitter.

Real estate agents now have an opportunityntake connectons with family, friends and prospectsThen by engaging in conversation, gitem current
information and sharing their interests thereby creating relationshipge used to snd out newsttters and then emails. But, nowwifiter.com can helpyou
connect to a greater audience faster.

Course Objectives:

As a result of taking this class the real estate agent shall be able to:
Understand the history and definition @fwitter.
Identify reasons for real estate agents to be on Twitter.
Discusgvays conversation happens on Twitter
Learn about how tduild relationships on Twitter.
Learn how to drive traffic from twitter to yawlog and website
Identify different applications that miee Twitter more effective.
Learn that thereare etiquette and legal issués follow on twitter.

= =4 =4 =4 =8 =8 =9
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1. What is the history ofTwitter.com?

NN
Twitter was founded in 2006 by Jack Dorsey in San Francisco, according to Wikipedia, during a brainstorming sepsiteasfing ¢ # WO
company, Odeo. It started as an idea to use an SMS (short message service) to communicate with a group. Its working name Waz _‘
Gadladzaé FyR GKSy {G6d0NWD LG alldzy 2FF Ayidz Auatyﬂmg{ac@%r\e’ﬂcﬂ%e_mk
South by Southwest SXSW in Austin, TX, one of the largest music festivals in the U.S. Large screens at the evenWésuslayg&i ]2

I IPEDIA
showing how those at the conference were keeping tabs on each other. The Free Encyclopedia

w

3

Twitter became a hot topic ofoniversation when the USAirways jetliner landed safely in the Hudson River in NYC in January 2009.
A passenger on one of the ferries that went to the rescue took a photo on his/her cell phone and sent a tweet to theithald w ’
photo of the plane with pasengers standing on the windf someone tried to describe the accident on the phone it might take S
hours. But, taking a photo with the phone addstothé R Of A OKSS &l LA OGdz2NE A& 62 NIK b iKZdzal yR
Founded 2006
Ly GKS wmdcnQa grénkitg givé Of&S mews? of theliddyiNnis/ 30 minute broadcasts. Today, news finds US. Maaquarters ssn francsco, cairoms,
Fy&idKAY3I KFLWLISya GKFEG Aa O2yarRSNBfReebook Snstant messSgeSENT Y S NDSI @INdzIX A
NOW.. TW|tter Key people Jack Dorsey, Chairman

Evan Wiliams, CEO
Biz Stone, Creative Director

The first college credit coursen Twiter wasat the University of Washington in Seattle in the Spring of 2009. Stanford UniverSity™ 7= =<2 e
and DePaul University are also offering courses focusing on Twiltleese types of courses focus on concepts, ethical iSSUQS,ne & 400,000 Q3 (2009)
responsible reporting and markieg in a full quarter/semester courseOften they are in the college of Journalism or (orojectea
Communication. e

Website www twitter.com
When national new reports on many bidag stories they now refer towitter to get the up to the minute report from individuals
at the scene. The biggeexample of this is the Iran Election where the largest news channels relied on twitter reports.

In the corporae world you see just ahd every major organization onwitter these days.

I LINQ €

g 2 NF

T NP

When @Nansen had herew Ford truck broke down she sent outveet about it and not only Ford Customer Seeveplied but also Scott Morly C2 NR Q &
Media expert twittered right backAt the timein February 2008he had 12,000 followers on Twitter and was one of the most followed in the world. Her Ford
wasrepaired. Not too long after, her truck broke down agadt.this point in March 200 KS KIFIR G6AOS a Ylye T2ftf26SNA
afford to have poor service or mediocre products. News travels too fast. She today is onemwféHewed twitterers in the entire world, the masifluential

Conservative in the nation, the most followed individual in any state in the Pacific Northivedisty her and learn. @Nansen.

Twitter is one of the fastest growing social marketing sitethe world. The statistics are mind boggling and | could print them here, but by the time you read

this those statistics will have changed dramatically.

Action:
{ SINOK D223fS F2NJ G¢oAidiS
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2. What isTwitter?

Twitter is an online social networking todl is an instant communicatn tool that gives an individual the power to send out a thought, opinion, or news to the
entireworldon Twitter. LG A& a2YSUAYSa-oNBBINNGREG2 LIGA AGYRANR { | Nb doposed edtirely bfledtrizithedzL IR |
AAYLX S ljdzSaidAazy aéoKFEG NB @2dz R2AYy3IKE

After signing on with a profile and a name or handle, yon cammunicate with tweets.! aG6SSG¢é¢ Aa | mnn OKIFINFOGSNI Y
member signed on to twitter. The 140 character messageides punctuation and spaces. It can also include links, photos and viHeose,the name

micro-blogging as itis very limited in size. \H Ricklie @clockhours Great seeing you too. You're

A tweet is like a text message. Only instead of going from phone to phone, the tweet is sent out to the

It does also have direct messages which are like mini emails. I Terryep @clockhours | am now going o be a comn
w be committed, ha ha. | need to blog more for my stu

Twitter creates a network with thousands of conversations. Youshedio you want to listen to Everyone

you are connected to has people connected to them and so on and solbis likea party where people Q sarahnopp @clockhours it was funny -)

come in and out and you can tune in to the thoughts and conversations of anyone there.

GXé &AA3Iyo C2NI SEI YLI S Iucerichogse 16 Sse koir odindhange O Wgeaptzhde ® & gecommendations from independent booksellers

Everyone on twitter is identified with aisemame or handle. Thaisemame is preceded with the 9.. sarahnopp @clockhours @nansen it is a list of bes
. . . . *Powells soon.
their name without any punctuation. Other people use a name that describes themselves or the area that

they work. _
#  jimreppond @clockhours | use commercial softwar
. *&-_‘ ' the best free one is probably FormatFactory Availat
Examples of names of some of those | follow include: A hitp/bit.ly10idd)

@jimreppond, @kitsapagent @natdleughing @opral@sardinopp @terryep

Action:
Think of a username to use to identify you on twitter. Do you have a photo to use as an avatar?
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3. Why should I be on Twitter?

Twitter may, in the future, be a utility on our phone. It will be like email for all of us on our phone. Work has itoytieS Ny SG G KF G ¢ g A (!
pulse of theg 2 NI R ® ¢CKS Llzf aSX® 'y AYyGSNBadAy3a 02y OoSLI @ LG A an aNdall fragnieited Svayy S «
that grows.

Why should you be on Twitter? Because it will help you build your business, create lgitdisglationships and learn more about your world.

Build customer relationships Market your business

Meet others in the community where you sell real estate Share your expertise

5ANBOG LIS2L) SQa FGdSydAz2y G2 Ay ilLearnmore about sociahedia
Listening to what people are saying about your industry. Plan meetings and events

Breaking news Get advice

Conduct survey or ask question Get more Google juice in searches
Get instant feedback Gather ideas to build your business
Drive traffic to your website and blog (s) Safety to let people know you are fine

According to the d&State of the Blogospheée report on Technorh and the keynote speech at Blogworld 2009(Rickard Jalicandra
http://www.mycontent.com/blogworld#product=364R 73% of all bloggers use Twitter. The 5 reasons they use twitter include:

They send a tweet each time they post on their blog.

They use Twitlr to market their blog

Twitter is used to share interesting links.

Bloggers want to understand whathersare buzzing about.

There is a community aspect to blogging by creating conversation.

| was proud to have ha@0 folowers on Twitter in early 2009. My dear friend, @Nansen (a conservative activist) had over 10,000. A real estate agen
Olympia, @Sat@Nopp sent me a teet to @clockhours about a Real Estate Social Networking conference with a link. | registered for the free conference
Portland and in the months followed made fantastic connections with others that are much more knowledgeable in thisufielatly,C have three more
instructors in Washington State teaching continuing education due to that one tweet.

Though you might think that Twitter is not your cup of tea, but the next generation is using these kinds of sites onMJregulaa A a @ ho® th&2 v Q
might communicate when they reach middle age.
The more personal that you get with you followers and the more emphasis you put on building relationship, the more tleftitearyou will experience.

Action:
Think of one good reason YOU should be on Twitter.
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4. What is the twitter lingo?

Youcan send @aweet (noun) whenever you want about anything. A tweet is only 140 characters long including spaces and punctuation. \ilbheet yoerb)
you can include links, photos and videos. Tweets are permanent, public, and can be stored, casied,gmaand seen around the world (unless they are
private direct messages).

When you are on twitter youusernameis preceded by th@ sign. So your name can be @clockhours or @NatalieLaughing or @your full name.

Mentionsare when someone uses yoname in a tweet. It can be a tweet that is being sent to you or it can be a tweet that mentions your name.
Examples
@clockhours Fun link to a photo from the conference today.
Had a fantastic class with @clockhours today in Seattle.
When a tweet is integsting and you want your followers to see ityou catweetd L GQa f A1 S F2NBFINRAYyI AG G2 GKS 421
Examples:
RT@clockhours Fun link to a photo from the conference today
RT @MaryJane Had a fun class with @clockhourytmdgeattle

ADMor Dis adirectmessage which is a tweet sent directly from one person to another. It is not seen by the general public. A DM isiléaailmi

When a group of people, or just you, talk about one topic and other want to foh@nweets specifically the use one word like a keyword witiashtag or#
preceding the word.
Examples:
You might follow a conference like #RainCamp or #barcamp or #comedy for weetscabmdy or #Crushit for a new book.

When those that tweet get tgether in person is it calledtaveetup. You can schedule a tweetup of people in your community that tweet.
Anyone can follow you and Hellowers. You can see who is following you. If you do not want them following, yobl@akthem. For examplesomeone

that sends out spam or porn. People may find you and start following you. For example, you might write about real Sgtattbeimnd a first time buyer might
follow real estate agents that tweet about the market.
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You choose to follow other pple and companies and that is who you &kowing.
Tweepleare people that use Twitter.

Trending Topicare the buzz on twitter. They are what people are writing about at this moment. It is where you might fildestiebreaking news stories
from a plane crash, the death of a pop star, an earthquake, or the Nobel Peace Prize winners.

5. Who Follows Who on Twitter?

When you join twitter people immediately start to follow you. Like other social networking sites. It is not the numbemne€tim but the relationship you
have to those connections. So, when someone chstiséollow you have you a choice to follow back.

You can choose to follow

Celebrities like Oprah, Ellen DeGeneres, John Laroquette, Aston Kut¢ Local community includingtores and local news
News sites like CNN, newspapers, television networks Sports including major networks and specific sports
Politics.candidates, political parties, and leaders Obama, McCain Common interests like knitting, scrapbooking

Family membes Local retail establishments

Friends Prospective home buyers

Neighbors within a geographic area Members of a church or neprofit community
Corporations like Whole Foods, Zappos, Ford College and high school students tweeting about class and sch
Transportation companies like JetBlue, ferries and train schedules Similar professions like real estate, lenders, title reps
Emergency management departments Conference attendees

People in another part of worlédustraliawhere you might want to go) | Compléde strangers

Top real estate agents Top influential people in real estate or marketing
Inspirational ideas, religious views, quotes Authors

Aston Kitcher was responsible for bringing national and worldwide attention to twitter by announcing a raceChiith to see who would reach 100,000
followers. Aston won by 6 hours.

You choose who you want to follow.

You start on Twitter by thinking about who you want to follow. In return, people will follow you. The goal is to conthgmayle and enter anversations. It
Aa (K2aS O2y@SNAEFiGA2ya (GKFG KSEfLI 0dZAf R NBtFGA2YaKALIAX 20SNJ GAYS®

{2YSGAYSa GKS& The indrelysu tvdeet dzthed rho ffolowers that you attract. The subjects you choose to tweet about also attract followers
like a magnet.
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There are programs out that that build your following. They automatically add followers. There are programs that havempatically follow back I is not
necessarilghe number of followers but vho you are targeting and having a conversatigth that makes twitter a tool to build relationships.

Action:

So think about it. What information do you want to have on a regular basis? News? Quotes? Celebrity,
information? Political news? Interest rates? Airline rates? Local business information?
Quilting or fishing events? Real estate news?
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6. How do | start a Witter account?

People are identified on Twitter with a name that is preceded with the @ sign. So determine your name. Then go toohwdted.sign in.

and a password.

,2dzNJ LINRPTFAES O2yaraida 2F &2dz2NJ yIFYSo LT &2dz FNB | NBFf Sai

make sense to be anonymous. So include your name and a link to your blog=or
website.

Then you have 140 characters to describe yourself. Remembecathishange over
time.

Join the Conversation

Definitely include that you sell real estaté/ou need to have the brokers name as Already use Twitier on your pnone? Finish signup now
licensed to follow Washington State License law.

Include a photo or avatar to identify yourself. If you are building your real estate Full name
business whiagood is it to be anonymous?

You use an emai

FGS +3Syi

. : Usern:
You can also have a custom background. That is something you cenydar own sefmame
once youwant to get more familiar with the program. Twitback.com is a popular Your URL: hitp://twitter. com/U SERNAME
site for doing creating free backgroundsinks are not enableith backgrounds.
Password

Action:
Qreate a twitter account with a profile and link to your blog or website.
This should take only a few minutes.
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7. What are desktop Applications forTwitter

Tweetdeck.com is an application that makes the twitter experience much easier to follow. It has 10 columns so you cdarsasegfone talking about a
OSNI F Ay (2 LIASONE 2 yLIGEQ &0 NP ¢f &f SS\NR IFhasNiDLolirhng doydl cak gearchZodzaukigbettopics.
TweetDeck vo.305 EE E B '—-F_| E]

From | dockhours | [+

For example, when you sign on to Tweetdeck.com it pulls your twit
information up on your screen. It can alert you to new tweets (thoug
turn this fedure off because | find it annoying.) | leaveveetdeck

minimized on my ComDUter screen durlng the day All Friends E Mentions B Direct Messages B TwitScoop: Buzzin

'(':" Long day of testing tomorrow. . * @clockhours Great seeing you K ﬁ Hello and welcomel Thank you I afghanistan afraid alcol
* H

L K I @ S 2 y 3 2 7\ y’ 3 é é | Nb K S é 7\ y’ l] K S ! 4 Suarts 3183w out ney, \get a * 0. vuu're such adyvam! for followvinry rhe Nicbz Raport s aviak e w ez od | y’

break for lunch & can aine at magazi:ie - A trusted mortgage
€artoon cloudycoz dark 4

because there are not as many people tweeting in Spokane and | peiaiialA i B
looking to onnect to more real estate agents there. | also have a coluj

+] Mon 12 Oct 2246

F2N) aO02YSRe¢ 06S0FdzaS L R2 adl yR , : ; : R , MRS 6 O
. . FUNNY - Do you speak English? |} @clockhours | am now going to e b 'hankyou forfollowing. I look -
which is the hashtag for Real Estate BarCamp the Iargest sdclal FEEa:rETs I % W beacommitted blogger or be itz forward to reading your tweets, e o]
. . . R ! ¥ . committed, ha ha. | need to blog l too. | 5
networking conference in the country in Seattle in 689. | was on the more for my students S PE T

tales technologies temple

committee and | made some fantastic connections with agents and leag B o tmctamr trending trd

® Terryep
. s v wave wendy Wildcat you
in this industry! ' ’
y great movie reviews - The ‘ @clockhours it was funny :) - ~.© Thanks for the follow. | will
Interet Movie Database .‘ - follow you backand look

http://snipr.com/kgdga , visited forward to your tweets. All the

Trending Topics:

These types of applications let you take twitter to the next level. They primarily let you use twitter for you own usesmnYave columnthat let you search
anytime your city is mentioned (Kirkland, for example) or a specific car (Jaguar, for example).

In addition, sites like the most popular, Tweetdeck.com make it so much easier to share your tweets on your Facebook %ocopribal@ R2y QG 4 |
send every tweet that direction, but it is an easy lifther applications for desktop Twitter include Seesmic.com arurTarg.

Action:
Download a desktop prograflike Tweetdeck.contd help manage and get the best use of twitter for real estate.

8. What are mart phone applicationdor Twitter

Twitterberry, twittelator, tweetdeck , tweetie, areaome of the more common smart phone applications. About 80% of all tweets are done on a mobile phone.
LT 82dz R2y QiU KI @S F aYINI LK2yS gA0K AyGadSNySi ro00Saa GdKSe& Ad Aa GAYS

Copyright ©2009 Professional Direction @clockhours Pag 11



9. Howdo I find people to followon Twitter

1. Twitter hasa feature to search your email contacts to find your friends on twitf€his is the
first way to start building followers. You fill in your email and password and it determinesFifnd accounts and follow them.
anyone on your address book is also a twitter user. You can do itdoe than one email.So

Find on Twitter Find on other networks Invite by email Suggested Users

you will surprisingly find that some of your past clients and friends are on twitter! -

- . A - L ~ « ~ 7 Yahoo Your Email c\uckheuys@gqa\\_com ~ _fl_EmDall i?cur_l_ty looi
H® ,2dz Oy aSINOK F¥2N 2U0KSNRA o0¢é YlIYSo .24z YAIKOLG 1y20 aZYSEA@%Q@;yI-‘
write on their website or advertising. ﬁoorrnetmmﬂré;ﬁ

you connect with other
Email Password Twitter users. We wont
amail thaca addraccac

3. You carsearch by keywords on twitter. There are applications that can help you do that
search. For example, Twellbmod.comlets you search for people on twitter in a neighborhood. | was teaching a real estate class in Spokane, so | searched
all the agentd could find inthatarea., 2dz OFy &SI NOK F2NJ LIS2L)X S GKFd tA@S Ay {SIFGGf S foroW § K
thosetalking real estate. The idea is to build followers that can relate to you.

4. Follow the leade You can see who others are following and follow those people. So | might start folfmeipig other real estate agents are following

5. You can use sites to find influential people on twitter to follow. WeFollow.com is a user powered twitdoirthat lists genres such as celebrity, music,
new, politics, sports etc.

6. You can use twitter applications to build a following. | think that it is more important to choose who you follow guosdtriolow everyone. Some people
use programs that do autofollowing.

Lots of people will start following you over time. They might include spammers or those looking to try to work with yild §obr twitter business. Choose
your followers. Your business with build faster and more effegtiwith your sphere. You can grow your sphere using social marketing but it is important to
focus on the target audience that will be closest to your goals.

As a real estate agent yauight choose to follow those that are on twitter in your neighborhoadluding local restaurants, accountants, and homeowners.
There may be other bloggers that you follow that are in the neighborhood. You might choose to follow people with siendatsifike fishinggnitting, boating
or cycling to make a connectiontivithem.

2 KSy $S RAR GKS 2fR FTlFraKA2ySR aFIFINXVAYy3IE GKIFG o1 a a2 rpRinddahd chidkid rgcipes koS
geographic neighborhood. Twitter gives you a new way to farm and create a databaseseféhBwitter apart from farming is that it is more of a conversation.

2 KSy 6S FINNSRI 6S aGKNBgéE Ay T2 NWwheke2thty lived. RTwilteets Wi sharel informiaiier? dnficddnm@ dedics ard S C
engage in unique conversationstivut the aggressiveness of knocking on doors.

Action:
If you look afTwitter as farming, what target group interests you?
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10. How do | search Keywords?

Think of keywords that could help you build a following, might interest you, or that might bring you information. Entekéywgords in search and you will
see what tweetsre being written with those.

A A 4 M oA =

hy Yeé G(6SSGRSO1®02Y 2y Y& RSa(1d2L) L KFE@S | 0O2fdzvy RS@2 GaRoutitre redl Ksfate | S
industry in the world. It might include a person tweeting about justxlgs3d | NBFf SadliS GGNXyal OlAzys> I NBI f
estate conference, a real estate company, a real estate listing, a real estate blog link, a real estate Zillow.comdaikestate news. Sometimes it is
interesi A y 3 @ {2YSGAYSa L R2y Qi Ol NB® Ldzix 2dzad tA1S 0 KdBetalisteninjandiearddqr BoNE A

Keyword examples can include:
Real Estate, Seattle, Greenlake, Mortgage, Finance, Activeiiiw, Rentals, Seahawks, name of condo project, Bumpershoot, Name of development,
Company name (Microsoft, Windermere), Hobby, etc.

Twitter search can help you find just about anyone andlaing on Twitter.com!http://search.twitter.com/advanceds a tool to use.

For example, | try to follow real estate agents in Washington State. So | sedralitien for the words real estate. In the advanced search, | can find real estate
agents within a certain distance from Seattlgust did a search and addéeh more real estate agents in the area. Some are obviously new to twitter. | also
found two real estate trainers that teaclocal marketing andoundthey just do®get or use twitteK and they teach about it???

A A e oA e, oA A s M oA o=

9YGHSNI YSegs2NRAa Ayiz2 GKS aSHNDK 2y ¢oAGGiSN®DO2Yd hoingt s SSGRSO] e2dzf t &

In addition you can go to Twellowhood.com and search in your own zip code for people on Twitter! It might include laamesstother real estate agents,
insurance agents, attorneys, bankers, individuals, etc.

Action:
Search three keywords and start following more people.
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11. What do | tweet Aout?

Anything and everything is open for tweeting about. When you send a tweet think of the words you use. Mundane tweets osgless but put together

they become an interesting profile of you.

For example, tweet something about real estate, somejtaout lunch, something about a hobby you do, something about your city. When | send out tweets
about half the time | make sure certain words are in my tweets.

¢KS YIFEYGiNlr alFlAR 20SNJ IyR 208N 2y (KS AyyYiBdyBixa AyAy2eq a *+ K REcordirtg {oS @ fy
Wikipedia: dThe phrase can be interpreted to mean thawithout original and desirable content, or consideration for the rights and commercial interests of
content creators- any media venture is likely to fail through lack of appealing contegfardless of other design factofdVhen | hear that sometimes | think
GKFG Ay 2NRSNJ G2 ONBFGS O2ydSyd L KIFEI@S G2 adlk NI ¢A (K rite2 of ®ioughh apcit bgf@es X
But, that is notwhat you need to do.Make content interesting. Focus on what interests YOU. Share content (give acknowledgement) ttdnk/gour
audience might find interesting. Statistics show that when people are on the internet they spending more time witlcontent including text, photos and
videos over time spent on communication, commerce and searci@ognmunity (like Facebook and twitter) has grown while communication has declined)

So when you write tweets include what you thinkdamave links that interest you. You ddhave to create allihe content. By linking you can, in a way, filter
through the content that is available and present yoeaders with information that you find interesting.

Some people do@ think that they, themselves, are interesting. But, the answedN&Syou are interesting. What do you talk about with your friends,
colleagues, and prospectsPouhavea circle of fans around you and the more you become genuine, the more you connect with others.

For example, | use words like real estate, classes, education, clockhours, Seattle, Kirkland, Yachting, Single. Hdtgrebpéethat are following those words
start following me.

Action:
Send out three tweets each day this week.
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12. What are Hashtags?

Hashtags identify groups or topics together. People tag their tweets with a hashtag. Then, others can follow that hashiédjbe one that is followed all
over the world, one that everyone in a class is following for a few hours, or one you twegtai own followers.

Examples of hashtags include:

#REBCSEA (real estate bar camp in seattle in September 2009. The participants tweeted during the conference withkghandsyitieos.)
#Comedy (People all over the world follow the comedy hagldabring more humor in their lives by reading comedy tweets.)

#Jobs (people looking for job will find postings here.

#Kirkland (the town I live in to see what is happening there)

#funbeach (the name of the website for Long Beach WA is also the twittee m&d everyone twittering about LB uses #funbeach)
#Crushlt (thetitle of the new book by Garyaynerchuk. whichl think isa émust read

| searched #Kirkland and saw that there is a job posting for Google in Kirkland. It also uses the hashtag #jobs.
You can create your own hashtags

| created a hashtag #NatsTop3 and | post three favorite thimgisnot as often as | shouldl)hope to create a large number of them over time so people will
look for them.

Action:
List three hashtagyou have seen on Twitter.com
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13. How does Twitter connect with other sites?

When you post a tweet on twittergu can choose to send that tweet directly to your facebook accou
When you post on facebook you can send the status update to twitter.

Twitter feeds can be added to your blog/website so that anyone visiting your website will see what you are
posting. If the twitter feed is current then your prospective client knows you are busy working. To search, type and hit en

When you have a blog on Wordpress, for example, you can have it automatically put a tweet on twittey ™ 5-oc Fests
about your blog. Butthesaler expecs” an
Latest update from
Here is an example of a feaf the twitter posts that aralirectly upbaded to myclockhours.conblog. | have — Cleckhours!
all my twitter feeds in the left column. Then anyone that goes to my site sees what | am doing curréntfyy== "=
whether itis teaching a class, taking a photo just wrote a blog on ActiveRain or | am posting a wdegpu% —
YouTube{ 2 S@SYy AT L R2y QG dzLJ RFGS Yeé o0t23 Fa 27F0SYeokod: L
deal with real estate classes and what | am up to. Form
My TwiTTER PosTs

For you as an agent, you will post a atv@bout a new listing .. . hopefully something interesting about that, | .- e
listing, and then make sure it is pushed out to facebook and your agNOT send out every tweet to your cass o the dept of

licensing on twitter

facebook status. It can make you look like you are spamming your friends. tomorrow! have you seen
my classes
H H H . . i i hitp:/iwww.clockhours.com
The idea is to make the sites work together. Not everyone is on every social networking site. 10 hrs ago

@Terryep only a few
people sent tweets from
EdCon.We should have

P nobiiection

WWW.CLOCKHOURS.COM
Natalie specializes in desperation! Do you have a birth
get clock hours FAST? Click the links in the right hand

to classes. There is no charge for the download. Clicl
email Natalie right away if you need to!

Latest update from Clockhours!

Instructor Development

Get certified to teach
Wednesday, Mov 11 & Friday,

It iz a two day class reguired if

cunﬁlinied to reé eﬁefge é

experience in the industry.. rea
inspection, title, escrow... you
the right.. Instructor Development Workshop.

Have you checked out Natalie's interviews or
channel “clockhours”

Action:
Write a tweet on Twitter and make it also go to your facebook status page about how friends can find you on twitter.
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14.How doyou add links, photos and videasn Twitter?

| actually use only tweetdeck on my
computer to add tweets, links, photos
and videos on Twigtr.

On my phone | have Twittelatqro
which is one iphone application.

Because Twitter is limited to 140

characters, using a full URL in the

tweet is not realistic. One of the great

things about twitter is that youcan

edzali  (5tf ek2y&BySs  dl

AYGSNBaldGAy3I FNIAOESE YR GKS& OFy Of A0

on the link. Thereby it gives the 140 characters more power and reach.

hy ¢6SSGRSO|1 ®02Y $KSy @2dz dzaS | fAy]l AG Aa ldzi2Yl A OlWhatére yok EIKS Y $ ¥R
program automatically shortens it.

When you add a photo , there is a little camera up on the tool bar. Click on that and you browse your computer for thanghittis added. There are

numerous photo sites that post photos like twitpie. i NI St aex Ot A01 2y GKS O OhfeNdu ae vsing t@itheBnioFe @A yout y |
gAff OK2a$S (GKS LINRPAINIrYa G(GKFEG aK2NISYy !w[Qa IyR FRR LK2G2a®

Links on Twitter make it so incredibly powerful. Links from people you follow are k& iéNJ f & ® LG Aa faA
a0SYySKO IyR L glyd &2dz 642 aSS AlGHE h¥ O2dz2NBS L 'Y

Themost important link from twitter is to your blog or website. You want to drive traffic there. Buf, A S a2 YSGKAYy 3 fA1ST a32
traffic there. Make sure you give them a compelling reason to go to that site. It is not the only link that you putesn tou need to give people a reason to
be interested in what you write.

Action:
Add a link in a tweet to an interesting article or to your blog.
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